
Student Success: 
Making the Grade

Key Themes How Students Describe Success

Academic Achievement

Career Readiness

Effort and Hard Work

Financial Wellness

Personal Growth and Well-being
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GPA
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Most Frequently Used Student Success Resources

Academic Advising

Financial Wellness

Career Development

Basic Needs Assistance

Top Barriers to Student Success Services

Limited 
Office Hours

Not Knowing Where or 
How to Seek Support

Inconvenient 
Locations

“I’m embarrassed 
to ask for help.”

“My schedule 
doesn’t allow it.”

“I’m an online student 
so I can’t go in person.”
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[SOURCE: National survey of nearly 1,100 currently enrolled college and university students conducted Jan. 10-11, 2024]
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